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Terms and Conditions for the Provision of Temporary and Permanent Staff

100% Guarantee For Your Lansdowne Recruitment Temporary
Lansdowne Recruitment guarantees that the Lansdowne Recruitment temporary assigned to the
customer shall satisfactorily perform the services ordered by the customer. Upon reasonable notice
from the customer, Lansdowne Recruitment will cancel all charges for unsatisfactory service.

Lansdowne Recruitment Temporary Services
Lansdowne Recruitment, is committed to excellence in every aspect of its operation. With its own
quality management system in place, we are continually raising standards and providing solutions on
the latest employment issues.

Lansdowne Recruitment is focussed on supplying temporary staff and recruitment innovations that
help its client companies to achieve their business goals. We take a strategic approach to human
resource management providing HR solutions from one-off emergency cover right through to fully
managed out-sourced initiatives.

We Try Harder
Lansdowne Recruitment is building a reputation as a highly respected recruitment organisation
capable of supplying high quality personnel across a broad range of industries.



 

Terms and Conditions of Business

Terms and Conditions of business for the provision of temporary and contract staff 
1. In these Terms and Conditions of Business (“Terms”), the following definitions shall apply:
1.1 “Associated Company” means any Holding or Subsidiary Company of Lansdowne Recruitment
Limited.
1.2 “Assignment” means each period of time in which a Temporary or Temporaries provided by
Lansdowne Recruitment provides Services to the Client.
1.3 "Client" means any party to a contract with Lansdowne Recruitment for the supply of Services.
1.4 “Holding Company” and “Subsidiary Company” have the meaning assigned to each by section
155 of the Companies Act 1963.
1.5 "Lansdowne Recruitment" means Lansdowne Recruitment Limited or any of its Associated
Companies carrying on the business of an employment agency within the meaning of the Employment
Agency Act, 1971. The registered office of Lansdowne Recruitment Limited is 125 Emmet Road,
Dublin 8.
1.6 "Services" means the provision by Lansdowne Recruitment of Temporaries to do the Client’s
work, under the Client’s operational supervision.
1.7 "Temporary or Temporaries" means any person(s), firm, business or limited company supplied to
the Client by Lansdowne Recruitment to perform services pursuant to these Terms. Temporaries may
be engaged by Lansdowne Recruitment under a contract of employment or under a contract for
services or other arrangement which deems the worker to be classed as self-employed. For the
purposes of the statutory leave entitlements under the Organisation of Working Time Act, 1997,
“Temporaries” do not include any person(s), firm, business or limited company engaged by
Lansdowne Recruitment on terms other than pursuant to a contract of employment.

2. These Terms shall be deemed to be incorporated in any quotation submitted by Lansdowne
Recruitment  to the Client. No contract shall be concluded between Lansdowne Recruitment and the
Client unless and until the Client shall have accepted these Terms either expressly or by implication,
and consequently anything in any document inconsistent with these Terms or any part thereof shall be
deemed to be void and of no effect and every such document shall be deemed to include and/or
incorporate these Terms. Upon placing an order for Services the Client shall be deemed to have
accepted these terms.

3. Lansdowne Recruitment agrees to furnish the Services to the Client upon receipt of a purchase order
in respect of such services from the Client and Lansdowne Recruitment acceptance of same.

4. The Client is responsible for providing the Temporaries’ day to day supervision, direction and
control relating to the work required and accordingly the Client agrees to be responsible for acts,
errors and omissions of Temporaries at all such times as if the Temporaries were employees of the
Client.

5. The Client will use Temporaries only in Assignments that match the job descriptions for which
Lansdowne Recruitment assigns them and will be responsible for maintaining at its own expense
adequate insurance (including Employer’s and Public Liability Insurance) in relation to the
Temporaries, which shall apply at all times for the duration of the Assignment.

6. The Client agrees to indemnify, defend and hold harmless Lansdowne Recruitment against all
claims, costs, expenses and any other liabilities arising out of the acts or omissions of the Client or any
other person, firm or company, or acts or omissions of the Temporaries acting on the instructions of
the Client or third parties on behalf of the Client.



 

7. The Client will be responsible for the Temporaries’ conduct while handling cash, negotiables, other
valuables, credit card, debit card or bank account information.

8. The Client will provide a suitable place for Temporaries to work, which shall comply with all
applicable common law and statutory obligations including but not limited to those relating to health
and safety, occupier’s liability, environmental and employment legislation, as well as Codes of
Practice in force pursuant to such legislation.

9. The Client agrees to observe its obligations under the Organisation of Working Time Act 1997 (as
amended, re-enacted, supplemented and/or replaced from time to time), including, but not limited to
the following:
9.1 not to require Temporaries to work in excess of the average 48 hour working week, save as
permitted under the Organisation of Working Time Act 1997;
9.2 to inform Lansdowne Recruitment in the event that a Temporary is required to transfer from day
work to night work;
9.3 not to require a Temporary to work in excess of an average of eight hours’ night work in every 24
hours;
9.4 not to require a Temporary to work in excess of eight hours in any night where the nature of the
work is deemed to be hazardous or to involve heavy mental or physical strain;
9.5 to assist Lansdowne Recruitment in risk assessment related to night work; and
9.6 to ensure that the relevant rest periods are made available to Temporaries.

10. No liability will be accepted by Lansdowne Recruitment for any loss, expense, damage or delay
arising from any failure to provide Temporaries for all or part of the period of the Assignment. No
liability will be accepted by Lansdowne Recruitment for any loss, expense, damage or delay arising
out of the negligence, dishonesty, misconduct or lack of skill or qualifications of the Temporaries and
all conditions, warranties and representations expressed or implied by statute, common law or
otherwise in relation to the provision of the Temporaries are hereby excluded to the fullest extent
permitted by law. Lansdowne Recruitment will be liable only for its own negligence or wilful
misconduct in the provision of Temporaries to the Client. In no event shall Lansdowne Recruitment’s
liability under this clause 10 exceed proven direct damages equal to payments made by the Client to
Lansdowne Recruitment under this Agreement (less pass-through expenses, if any) or €10,000 per
claim or occurrence, whichever is less.
Without prejudice to the above, neither Lansdowne Recruitment nor the Client will be liable for
special, indirect, or consequential damages, or loss of profits, business, revenues, anticipated savings
or goodwill arising out of the Services regardless of the basis of the claim.

11. The Client will be responsible for the use (by Temporaries or otherwise) of motor or electric
vehicles, machinery, goods vehicles or powered industrial trucks or any other vehicle in connection
with any Assignment, such responsibility to include (but not limited to) having an appropriate
insurance policy in place for the Temporaries in connection with their use of any of the
aforementioned equipment, machinery or vehicles.

12. Lansdowne Recruitment will invoice the Client on a weekly basis for hours worked by the
Temporaries at the hourly bill rates agreed upon at the inception of the Assignment. The hourly
charges comprise mainly the Temporaries’ hourly pay rate but also include Lansdowne Recruitments’s
commission calculated as a percentage of the Temporaries’ hourly rate, employer’s PRSI contributions
and any expenses as agreed with the Client. The Client agrees to pay for a minimum of four (4) hours
per order. In calculating charges, weekday overtime and Saturday hours will be billed at time and one-
half while Sunday and Public Holiday hours will be billed at double-time, unless some other basis is
agreed in writing between Lansdowne Recruitment and the Client. All amounts payable are exclusive
of Value Added Tax which shall be added to the relevant invoice and due and payable by the Client.



 

The Client agrees that Lansdowne Recruitment will adjust pricing annually and, additionally if
applicable, to reflect periodic increases in wage and/or related tax, benefit and/or other costs as the
result of any law, determination, instrument, order, or action by or under any applicable statutory
authority or otherwise howsoever arising, including but not limited to pursuant to a collective
bargaining agreement. Adjustments will be applied as of the effective date of the increased tax, benefit,
or cost and will be applied retroactively, if necessary.

13. The Client agrees to review and approve, by electronic means, a record of time worked by
the Temporaries. The Client will also designate one or more representatives of the Client to approve
the record on its behalf. If a the Client representative is unavailable, and the previous week’s hours
have not been approved or rejected by 1600hrs on the Monday following the end of the work week,
Lansdowne Recruitment representative responsible for the Client Assignment, or other Lansdowne
Recruitment representative, will approve the record on the Client’s behalf. The Client agrees that
Lansdowne Recruitment may need to amend the payroll processing times to accommodate for Public
Holidays or any other requirement subject to the Client being provided with reasonable notice of this
requirement. On such occasions, the Client will be advised by Lansdowne Recruitment of any changes
to the standard weekly timesheet approval deadlines previously referenced.

14. Payment is due upon receipt of invoice. If the Client is late in making payment or does not
make full payment to Lansdowne Recruitment when due, Lansdowne Recruitment reserves the right to
charge interest on the outstanding amount from the date payment is due until payment is received by
Lansdowne Recruitment. Interest shall be charged at the prevailing statutory interest rate under the
European Communities (Late Payment in Commercial Transactions) Regulations 2002 and any orders
made thereunder, which interest shall accrue on a daily basis from the date payment becomes overdue
until the Client has made payment of the overdue amount.

15. In the event of Lansdowne Recruitment being notified that the Temporaries are, in the Company’s
reasonable opinion unsatisfactory, Lansdowne Recruitment will cancel the charge for the time worked
by that Temporary, provided that the Company notifies Lansdowne Recruitment (and that the
Temporary leaves immediately), in writing either:
15.1 within four hours of the Temporary commencing duties where the booking is for more than seven
hours: or
15.2 within two hours for bookings of seven hours or less.

16. The Client and Lansdowne Recruitment agree that they will not divulge to third parties, without
the prior written consent of the other, any confidential information obtained from or through the other
in connection with the performance of the Service.

17. Transfer or Introduction Fees
As an employment agency, the Client acknowledges that Lansdowne Recruitment incurs substantial
investment and expenses in advertising for, testing, recruiting, training and retaining its Temporaries.
Therefore, in consideration of this investment, the Client agrees that if it wishes to offer employment
on any basis to Temporaries or transfer Temporaries to another employment agency, (including where
such a transfer is pursuant to a ‘transfer’ within the meaning of the European Communities (Protection
of Employees on Transfer of Undertakings) Regulations 2003, or other business by hiring them
(known as a “conversion”), or by secondment, arrangement or contract from another source (known as
a “transition”) the Client will compensate Lansdowne Recruitment at the rates set forth below. For the
purposes of calculating the fee payable under this Clause, in determining the first day on which a
Temporary worked for the Client, no account shall be taken of any supply that occurred prior to a
break in the Temporary’s service for that the Client of 42 days or more except where such break in
service is by reason of a period of statutory leave.



 

The Client may, in lieu of paying the fee detailed below, by written notice to Lansdowne Recruitment,
elect for an additional hire period of 14 weeks during which time the Lansdowne Recruitment worker
will be seconded to the Client on the same conditions as those already in force for the most recent
assignment.
If a Temporary has been introduced to the Client but has not worked for that the Client and that the
Client introduces the Temporary to a third party, whether an individual employer, subsidiary or a
parent company of another employment agency, the fees detailed in Section 17 of these Terms shall
apply, and no rebate shall be payable:
Salary and tangible benefits: FEE:
Less than €24,999 15%
€25,000- €49,999 17.5%
€50000 - €74,999 20%
Greater than or equal to €75,000 25%

18. Where the Client agrees to extend the hire period expressly in writing to Lansdowne Recruitment,
in lieu of paying the fee in section 17 above, to enable the Client to obtain the services of a Temporary
by hiring them (known as a “conversion”), or by secondment, arrangement, or contract from another
source (known as a “transition”), the Client agrees to an additional administration fee of €350 plus
VAT to be paid at the end of the extended hire period. In the event that the engagement of the
Temporary is for a fixed term of less than 12 months, the fee in Condition 17 or 18, calculated as a
percentage of the remuneration, will apply pro-rata. If the engagement is extended beyond the initial
fixed term or if the Client re-engages the Temporary within 3 months of the termination of the first
engagement the Client shall be liable to pay a further fee based on the additional remuneration
applicable for the period of engagement following the initial fixed term up to the termination of the
second engagement or the first anniversary of its commencement, whichever is sooner.

19. If the Client elects for a period of hire, as set out in Conditions 17 or 18, but before the end of such
period engages the Temporary supplied by Lansdowne Recruitment either directly or pursuant to being
supplied by another employment agency or the Temporary chooses not to be supplied for the period of
hire, the Transfer or Introduction Fee calculated in accordance with either Conditions 17 or 18 may be
charged, reduced by such percentage to reflect any period of hire already undertaken by the Temporary
and paid for by the Client. Where period(s) of absence due to illness or injury prevent the Temporary
from being employed or supplied for 4 or more days during the period of hire as set out above, the
period of hire shall be extended by a period equivalent to the total period of absence.

20. In the event that a Temporary supplied to the Client is introduced by the Client to a third
party which results in the engagement of the Temporary by the third party during the Assignment or
within whichever is the longer of either (a) 14 weeks from the start of the first Assignment, (each new
assignment where there has been a break of more than 42 days (6 weeks) since the end of the previous
Assignment shall also be considered to be the ‘first Assignment’ for these purposes); or (b) 8 weeks
from the day after the last day the Temporary worked on the Assignment the Client shall be liable to
pay a Transfer Fee calculated in accordance with Condition 17.

21. In the event that there is an introduction of a Temporary to the Client which does not result in the
supply of that Temporary by Lansdowne Recruitment to the Client, but the Temporary is introduced by
the Client to a third party which results in the engagement of the Temporary by the third party within 6
months from the date of Introduction the Client shall be liable, to an Introduction Fee calculated in
accordance with Condition 17.

22. The invalidity or unenforceability of any provision in these Terms shall not affect the validity or
enforceability of any other provision in these Terms. Any delay or waiver by a party to declare a
breach or seek any remedy available to it under these Terms or by law will not constitute a waiver as
to any past or future breaches or remedies.



23. Notwithstanding anything else contained in these Terms, Lansdowne Recruitment will not be
responsible for failure or delay in assigning its employees to the Client if the failure or delay is due to
industrial action and strikes, fire, riot, war, acts of terrorism, acts of God or any other causes beyond
the control of Lansdowne Recruitment.

24. Lansdowne Recruitment shall indemnify and keep indemnified the Client against any losses, costs,
damages and expenses which the Client may incur connected with or arising from a claim by a
Temporary that he or she is or was at the relevant time an employee or where such Temporary is
deemed by operation of law to have been an employee of the Client except where such claim:
24.1 arises out of a dismissal, to the extent that the unfairness of such dismissal can be attributed to
any act or omission on the part of the Client; or
24.2 arises out of any act or omission of the Client, its employees, agents, Associated or
Subsidiary Companies.

25. The Client will reimburse Lansdowne Recruitment to the extent that Lansdowne Recruitment is
liable to make a redundancy payment to any Temporary where any such Temporary has been working
with the Client for a Assignment period of 104 weeks or longer. The Client’s obligation to reimburse
Lansdowne Recruitment under this Clause 25 is limited to the portion of the total redundancy payment
due to the Temporary which is calculated by reference to reckonable service that was accrued while
assigned to Services for that Client and is further limited to the amount of payment which is required
to be made pursuant to the Redundancy Payments Acts 1977 to 2007 (“the RPA”) and the sum payable
by the Client to Lansdowne Recruitment will be net of the statutory rebate recoverable by Lansdowne
Recruitment as employer pursuant to the RPA.

26. These Terms will continue in force unless one party gives the other party at least thirty (30) days
written notice of termination. Lansdowne Recruitment reserves the right, however, to terminate these
Terms immediately in the event of non-payment for services rendered. Termination of this Agreement
will end the staffing relationship, but these Terms will continue to govern Lansdowne Recruitment and
the Client’s rights and obligations with respect to the business done before termination, including but
not limited to any temporary to permanent transition of Temporaries. Notwithstanding the foregoing,
the Client agrees to provide sufficient advance notice of termination of any Temporary’s Assignment
so that Lansdowne Recruitment may comply with applicable employment law requirements, or
instead, reimburse Lansdowne Recruitment for compensation paid by Temporaries under law as a
result of such termination.

27. These Terms constitute the entire agreement between the Lansdowne Recruitment and the Client
and supersedes any previous agreements or arrangements between them, and may not be varied except
by the express written permission of Lansdowne Recruitment and the Client, provided that nothing
shall exclude either party’s liability for fraudulent misrepresentations. The Client acknowledges and
agrees that in entering into an agreement formed under these Terms (and the documents referred to in
it) it does not rely on, and shall have no remedy in respect of, any statement, representation, warranty
or understanding (whether negligently or innocently made) of any person (whether party to such
agreement or not) other than as expressly set out in these Terms. Nothing in this condition shall,
however, operate to limit or exclude any liability for fraud.

28. These Terms shall be governed and construed in all aspects in accordance with Irish Law
and Lansdowne Recruitment and the Client agree to submit to the exclusive jurisdiction of the Irish
courts. Each Party shall comply with its respective obligations under applicable law including but not
limited to the provisions of the Data Protection Acts 1988-2003 and any applicable multi-jurisdictional
data privacy and protection legislations.



  

Terms and Conditions for Search and Selection

1. These Terms and Conditions of Business (“Terms”) are between Lansdowne Recruitment Ltd or any
of its Associated Companies carrying on the business of an employment agency within the meaning of
the Employment Agency Act, 1971 (“Lansdowne Recruitment”), and any individual partnership or
company to whom Lansdowne Recruitment provides recruitment services more explicitly defined
below (the“Client”). “Associated Company” means any Holding Company or Subsidiary Company of
Lansdowne Recruitment. “Holding Company” and “Subsidiary Company” have the meanings
assigned to each by section 155 of the Companies Act 1963.

2. The Client will place an order with Lansdowne Recruitment describing the type of work and
specific duties to be performed, skills required, and any other requirements to be fulfilled by the
candidate(s). Lansdowne Recruitment shall recruit qualified candidates using its selection processes;
screen candidates in accordance with agreed requirements; assess each candidate and verify his/her
interest in the opportunity and shortlist suitable candidates and effect an introduction of the candidate
to the Client. Upon engagement of a candidate by the Client or commencement of work by the
candidate, irrespective of whether any employment agreement has been signed by the candidate, the
Client shall pay the Fee as defined in Condition 3 below. The Client shall immediately advise
Lansdowne Recruitment in the event that the Client or a company associated with the Client engages a
candidate or agrees to make use of or use the services of a candidate introduced by Lansdowne
Recruitment in the position offered or in any other position. For Premium Service arrangements, a
start-up fee (as detailed in Condition 3 below) is due upon commencement of Lansdowne
Recruitment’s assignment for the Client and is not returnable under any circumstances.

3. These Terms apply to all referrals requested by the Client, until replaced or amended. On placing an
order with Lansdowne Recruitment, the Client is accepting these Terms as the contract between
Lansdowne Recruitment and the Client. These Terms are the entire agreement between Lansdowne
Recruitment and the Client and may not be varied except by the express written permission of
Lansdowne Recruitment and the Client.

Standard Fee

The Client shall pay to Lansdowne Recruitment the Standard Fee. The Standard Fee shall be based on
the actual annual full time equivalent base salary (“AFTS”) + other tangible benefits (including but not
limited to car/car allowance, bonus etc) for the position for which Lansdowne Recruitment has been
asked to find suitable candidates. The Fee paid to Lansdowne Recruitment will be equal to a
percentage (%) of the AFTS + other tangible benefits. As per the table below:

Salary and Tangible Benefits: FEE %
Less than €24,999 15%
€25,000 - €49,999 17.5%
€50,000 - €74,999 20%
€75,000 or more 25%



  

Premium Service

Salary and Tangible Benefits: Fee%
Less than €24,999 20%
€25,000 - €49,999 22.5%
€50,000 or above 25%

For Premium Service arrangements, fees will be structured as follows:
1. A Start-Up Fee (as outlined below) due immediately upon commencement of the assignment by
Lansdowne Recruitment and not returnable under any circumstances; and
2. A Completion Fee (being the balance of the Premium Service Fee) payable on the day the
candidate commences employment with the Client.

Start-Up Fee – Premium Service
Salary and Tangible Benefits: FEE %
Less than €24,999 6%
€25,000 - €49,999 8%
€50,000 or above 10%

- All fees are subject to a minimum charge of €3,000 +VAT.
- The provision of a car is valued at €5,000 additional salary.
- Minimum start-up fee of €1,000 applies
- If, after an offer of engagement has been made to the candidate, under the Core Service
arrangement above, the Client decides for any reason to withdraw it, the Client shall be liable to pay
Lansdowne Recruitment 5% of the annual remuneration offered to the candidate.

- If a retained assignment under the Premium Service arrangement above is cancelled by the Client or
the Client for any reason alters materially (as determined at the discretion of Lansdowne Recruitment)
its requirements submitted to Lansdowne Recruitment then in addition to the fees payable in
accordance with these Terms, the Client shall pay an additional fee of 10% of the stated remuneration
plus all the agreed advertising costs and other expenses incurred by Lansdowne Recruitment.

4. The Client will pay the Standard Fee for each candidate that the Client or its Associated or
Subsidiary Company employs or obtains the candidate’s services in any capacity within twelve (12)
months after Lansdowne Recruitment refers the candidate to the Client. “Employ in any capacity”
includes, without limitation: employing the candidate directly; purchasing the candidate's services as a
temporary, pay-rolled, or leased employee of an organisation or employment agency other than
Lansdowne Recruitment; obtaining the candidate’s services through any independent contractor,
agency, facility staffing or consulting relationship; or arranging, suggesting, endorsing, facilitating or
acquiescing in the candidate's engagement or recruitment by another organisation with legal or
operational ties to the Client.

5. Lansdowne Recruitment shall invoice the Client upon engagement of the candidate, whether or not
an employment agreement has been signed. The Fee shall be due upon receipt of the invoice. The Fee
is subject to Value Added Tax at the standard rate. If the Client is late in making payment or does not
make full payment to Lansdowne Recruitment when due, Lansdowne Recruitment reserves the right to
charge interest on the outstanding amount from the date payment is due until payment is received by
Lansdowne Recruitment. Interest shall be charged at the prevailing statutory interest rate under the
European Communities (Late Payment in Commercial Transactions) Regulations 2002, which interest
shall accrue on a daily basis from the date payment becomes overdue until the Client has made
payment of the overdue amount.



  

6. All information (written or verbal) regarding candidates must be treated as confidential and must not
be disclosed to any third party. If a candidate introduced by Lansdowne Recruitment subsequently is
engaged in any manner, including but not limited to full time, temporary, contract or otherwise, as a
result of any such disclosure to a third party, then the introduction fee as detailed above will become
payable by the Client as though the Client themselves had engaged the candidate.

7. These Terms will continue in force unless one party gives the other party at least ten (10) days’
written notice of termination. Lansdowne Recruitment reserves the right, however, to terminate this
Agreement immediately in the event of non-payment for services In the event of such termination, and
to the extent all of the fees outlined in paragraph 3 have not been paid, the Client will pay to
Lansdowne Recruitment the remaining fees.

8. The Client shall provide Lansdowne Recruitment with all information regarding details of the
prospective engagement, duration of work, likely earnings and other benefits, length of notice to be
given to terminate the engagement, any risk to health and safety, required training, experience and
qualifications (and any other requirements applicable to the prospective candidates) and any other
information required to be provided by the Client to Lansdowne Recruitment either by statute,
common law or otherwise. Furthermore the Client undertakes that it knows of no information or
reason why it would not be in the interest of a candidate to fill an engagement.

9. Notwithstanding the fact that Lansdowne Recruitment shall supply the Client with information
regarding candidates, the Client is under an obligation to satisfy itself as to the identity and suitability
of the candidate and the fact that he/she has adequate experience, training, qualifications and legal
standing. The Client shall take up and examine to its satisfaction any references provided before
engaging a Candidate. The Client is also responsible for obtaining all work permits and/or such other
necessary permission to work, for arranging medical examinations or for investigating medical records
and satisfying any other relevant requirements, qualifications or necessary legal permissions.

10. Should the selected candidate voluntarily leave his/her engagement with the Client, for reasons
other than lay-off, lack of work, change in work scope, cancellation of project, or change in the
Client’s location, before the completion of the eighth week of engagement, Lansdowne Recruitment
shall reasonably endeavour to provide a suitable replacement, within five (5) working days at no
additional cost, under its replacement guarantee. To validate the replacement guarantee, payment of 
Lansdowne Recruitment’s fees must be received within twenty-one (21) days from the date that
payment becomes due and Lansdowne Recruitment must be informed in writing of the candidate’s
resignation within twenty-four (24) hours of the Client receiving notice from the candidate. If for any
reason Lansdowne Recruitment is not given the exclusive opportunity to replace the original
candidate, for a minimum of four (4) weeks, after being advised of the previous candidate’s
resignation, Lansdowne Recruitment’s original fee shall be non-refundable. In the event that the Client
does not require Lansdowne Recruitment to find a replacement, Lansdowne Recruitment shall refund
the following amounts to the Client, according to the duration of service held by the candidate during
their engagement with the Client.



Engagement Duration % of Invoice Amount Refunded
2 Weeks 75%
2 Weeks 1 Day – 4 Weeks 50%
4 Weeks 1 Day – 8 weeks 25%

A second guarantee period, or replacement guarantee, does not apply to a replacement candidate.
11. If following a termination of an engagement or the withdrawal of an offer of engagement (where
either a refund is made or the Fee is not paid) the Client subsequently engages or re-engages the
candidate within a period of twelve (12) months from the date of such termination or withdrawal the
full Fee in relation to that candidate (or the extent of any refund where applicable) shall become
immediately due from the Client to Lansdowne Recruitment.

12. Under no circumstances shall Lansdowne Recruitment be liable and the Client shall indemnify and
hold Lansdowne Recruitment harmless for any loss, expense, delay, damage or otherwise (“claim”)
arising from the introduction to or engagement of any candidate except to the extent that such claim
directly arises from failure to fulfil its obligations provided for in accordance with these Terms. No
warranties, conditions or representations, express or implied, are given to the Client by Lansdowne
Recruitment other than those implied by law. The Client acknowledges that Lansdowne Recruitment is
neither responsible for the acts and omissions of the candidate nor for the candidate themselves. The
Client acknowledges that the limitations and exclusions of liability set out above are reasonable and
reflected in the Fees payable to Lansdowne Recruitment under these Terms and agrees that it shall bear
any risk associated with the services provided by Lansdowne Recruitment, subject to these Terms and
shall obtain appropriate insurance cover in relation to any such risks.

13. If any member of Lansdowne Recruitment full time staff is employed by the Client within twelve
months of such member leaving the employment of Lansdowne Recruitment, then an introduction fee
in accordance with Condition 3 above shall be due immediately.

14. These Terms shall be governed by and construed in accordance with the law of Ireland.
Each party irrevocably agrees to submit to the exclusive jurisdiction of the courts of Ireland
over any claim or matter arising under or in connection with these Terms.

15. Any notice given by either party to the other for the purposes of these terms and conditions
shall be sufficiently given if delivered by hand or sent by prepaid post, email or
facsimile transmission to that party at (in the case of a company) its registered office for the
time being or its business address.




